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CONDITIONS OF ACCEPTANCE:

Disclaimer: Path of Life Healing Center Detox/Health retreat hosts retreats in a homestyle facility
where guests learn how to maintain or recover their health and medically take charge of their own
lives. We are not a medical facility or treatment center, nor do we give medical advice.

HOW TO GET STARTED (Old-Fashioned Paper - Email Method):

1) If you want a paper application. On the grid on the detox retreat webpage, Download the Guest
Lifestyle Assessment application form, fill it out, and email it back to us.

2) In the email subject line put Detox Retreats Application - Your Name.

3) If you have labs available send them with your application in the same email, if possible.

4) Email the completed form back to us at vkalu@pathoflifehealing.com.

5) When we receive it, we will review and respond with your acceptance by email within 2 days.

HOW TO GET STARTED (Postal Mail Method)
Mail your completed application to:

Path of Life Healing Center
4600 Powder Mill Road, #450-K
Beltsville, MD 20705

HOW TO GET STARTED (Electronic Method)

1. On our detox retreat webpage, click one of the four green “Apply Now” buttons.

2. Activating the apply now button will take you to the electronic form, which you can fill out online.
3. That will start the process. When we get it, we will contact you by email within 2 days.

LOCATION OF DETOX RETREATS:

We use several different locations in Maryland, Virginia, and Pennsylvania no more than 1 hour to 2
hours from Silver Spring, MD as a reference point. The host houses and cabins we use are in a
suburban, rural, or rustic country, or campground, or farm like setting away from the city center that
will give you a back to nature feel, which is conducive to the detox healing and back to nature lifestyle
experience.

You will receive the location with the exact address by email with enough time to arrange your travels.
The location is subject to change depending on the number of guests or the needs of the registered
guests. If changes occur to the location, we will inform you in time to adequately arrange your travels.

Contact Venetta Kalu for information: 301-377-4523
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Retreat Location:

Normally 1 hour 15 min to 2 hours max from Silver Spring, MD for
reference. The exact location address will be emailed in time to
make travel arrangements.

DEPOSIT and PAYMENT:

A minimum non-refundable deposit of $350 for all guests is required once your application has been
approved to secure a reservation. However, you can choose to pay in full or secure your spot with a
deposit of $350, $1,000, or $1,600. The remaining balance must be paid in full at least 7 days prior to
the retreat.

Payment methods we accept in order of preference:

Zelle 301-377-4523 (vkalu@pathoflifehealing.com | Venetta Kalu) | FREE bank to bank
transfer (PREFERRED METHOD)

Checks (must be cleared before your arrival to the retreat) & Money Order: made payable to
Path of Life Healing Center FREE TRANSACTION — PREFERRED METHOD

General payment processing link. You can use major credit cards; apple pay and buy now pay
later with this secure payment processing gateway. Also accepts global payments: Click this
link here to make your payments: Payment Link Gateway.

Cash — FREE TRANSACTION - PREFERRED METHOD

Venmo PathLifeHeal -Venetta Kalu | 2.29% fee

CASH APP $pathoflifehealingl | CASH APP charges a 2.75% fee

Payment information and links will also be in the acceptance email.

If you need to pay in installments, we offer a robust buy now pay later option on check out
through our credit card processing service. After you click on the link, follow the instructions
presented for the buy now pay later offer that is the best option for you.

If you do not need to pay by installments, or prefer not to use a credit card, you may submit
your deposit and balance (preferably by Zelle) and drop us a note letting us know the method
you chose so we can keep track of your payment.

¢ IMPORTANT PAYMENT LINK INFORMATION:

To access the dropdown menu for deposit options, first check the small box on the left.
You’ll then see a menu displaying different lengths of stay and associated costs.

If you plan to bring a guest, check the second box next to Retreat Guest menu for that
dropdown to appear. Guests will receive food and lodging but no treatment.
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FLEXIBLE PAYMENT PLANS:

We offer flex "buy now, pay later" options through Affirm, Afterpay, Klarna, and PayPal, making it
easier than ever to invest in your well-being.

To make this easy for you, if you want to flex part of the cost and pay part up front that is also an
option. Thus, on the drop-down menu, choose the custom amount and then indicate the amount you
want to flex. Pay for that and then return to the payment link and pay for the balance separately.
FINAL PAYMENT DEADLINE:

If you paid a deposit to reserve your spot, all balances must be paid in full no later than one week

before the retreat. Everything is setup digitally. If you are not receiving the emails, you can use this
payment gateway here...

= Payment gateway for retreat payments

If you have any questions or need assistance, feel free to email or call us at 301-377-4523.
BALANCE DUE:

The remaining balance, which is due one - two weeks prior to arrival, is also non-refundable, except
for uncontrollably dire circumstances such as death or other unforeseen emergencies. Upon receipt of
your assessment application and funds, we get in motion and start preparing for your arrival. We are
aware that there are other important non-emergent circumstances that may also arise. In such
cases, the applicant will have the opportunity to reschedule over the course of 3 sessions.

CANCELLATION POLICY:
Flexible

1. 100% of deposit refund for cancellation 30+ days before retreat start date.
. 50% of deposit refund for cancellation 15-29 days before retreat start date.
3. 0% of deposit refund for cancellation 0-14 days before retreat start date (the funds were used to
prep for your arrival).

The remaining balance is due 1 — 2 weeks before arrival.
INSURANCE:

We have been asked, and I will tell you that we are not aware of any insurance networks that will
cover the cost of the retreat. You may possibly be able to use your flex spending account if your
place of employment offers that benefit. Some, not all such accounts may reimburse you on the back
end after you submit your receipt or whatever documentation they may require of you. There’s no
guarantee.
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TO BE ADMITTED HEALTH GUESTS MUST:

1) be of legal age of accountability.

2) be physically mobile and able to perform their own personal hygiene.

3) be mentally competent and capable of making their own decisions.

4) be emotionally stable and self-responsible.

5) be able to follow clearly written and verbal communications/instructions.
6) be mobile with the ability to climb and descend stairs.

e You are not considered confirmed, and no space is reserved for you until we receive your complete
health questionnaire along with a non-refundable $500.00 dollar deposit. These must be received
prior to your arrival at our facility to begin the healthy lifestyle session you registered for.

o Health guests are also required to submit recent medical records (lab reports, CT scans, x-ray
reports, summaries, or other pertinent information) before the session begins.

e Your lifestyle program will be based on a health questionnaire and whatever additional information
you may be requested to provide, such as blood work, x-rays, CT scans, discharge summaries, etc.

e The hydrotherapy program that is developed for you will focus on your major health concerns. We
recognize that you might have other minor aches or pains. However, by addressing the major
concerns, the smaller ones will be subsequently handled in the process.

e We do not guarantee healing; we cooperate with God who is the true source of healing. An
individualized plan will be shared with you, placing you on the road to recovery. This plan will be
based on the submitted health questionnaire, medical records, and other provided information.

o If, during the implementation of the program, circumstances or problems arise as a result of
purposeful withholding of important medical information or a lack transparency, for your sake as
well as the sake of the retreat personnel, facility, and other guests, you may be informed that we are
no longer able to assist you. Your donation will be non-refundable. Additionally, no refunds will be
given for health guests choosing to leave before the session ends or asked to leave due to
undisclosed information.

DIRECTIONS TO DETOX RETREATS:

Google maps and google drive will bring you straight to the retreat properties we use. If that is not the
case, we will try our best to secure proper directions and landmarks to help you locate the retreat

property.
ARRIVAL AND ORIENTATION:

You should arrive at our Detox Retreat at approximately 5:00 p.m. no later than 6:00 pm. You can get
settled with your lodging and belongings, take the time to fill out the rest of your lifestyle assessment
form if you send a partially filled out form and acclimate yourself to the environment and other guests.
Room assignments begin on arrival (your assigned room is based upon the answers you provided on
the profile assessment form emailed to you), refreshments/light supper begin at 6:30 p.m., orientation
begins at 8:00 p.m.

In signing up for the retreat and submitting your payment you agree that “I Have Read and Agree to
The Standards and Regulations™.



